IDC File Manager -
Knowledge Base

Email Configuration Category
This F.A.Q is designed to provide information in relation to the Email
Configuration settings in iDC File Manager / iDC Client Manager and iDC
Account Creation.
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Email Configuration
This F.A.Q is designed to provide information in relation to the Email Configuration

settings in IDC File Manager / IDC Client Manager and IDC Account Creation.

Can the email notifications go to different addresses when files are
uploaded?

All Upload and Download confirmation emails can only be sent to One Admin address. However you
can set up email filters on your mail server to direct confirmations to specific personnel depending
on which Client has uploaded files.
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How can | setup the File Manager e-mail option on a windows server?

As Windows servers do not have SendMail installed, please ensure you configure the following
opti]g)ns in the Configuration.pl file so that the File Manager can send the automated email
confirmations:

To enable sendSMTP change sendSMTP "0" to: sendSMTP "1"
To disable sendSMTP change sendSMTP "1" to: sendSMTP "0"

Entelrhyour servers SMTP server address, e.g. mail.yoursite.com / smtp.yoursite.com / IP Address /
Localhost

e.g: mailHostSMTP "smtp.yoursite.com"
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#If you do not have SendMail installed on your server
#please configure the following option:

sendSMTP "0O"
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#To enable sendSMTP change sendSMTP "0" to: sendSMTP "1"
#To disable sendSMTP change sendSMTP "1" to: sendSMTP "0"

mailHostSMTP "smtp.yoursite.com"
#Enter your servers SMTP server address,
e.g. mail.yoursite.com / smtp.yoursite.com / IP Address / Localhost
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